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MaaS Alliance brings the global MaaS sector together
100+ Members & Partners from Public and Private sectors

List of members availble here: https://maas-alliance.eu/the-alliance/

Transport/Mobility service providers 

Research & Consultancy

Technology Solutions Providers Public Authorities

Associations



What do you need MaaS Alliance for?

Create
an open and 
sustainable 
Mobility 
ecosystem

Enhance 
inter-
operability 
and roaming 
of services & 
scalability of 
businesses

Provide 
market 
insights and 
Mobility 
information

Connect 

“problem-
owners” with 
solution 
providers

Develop 

trust, 
partnerships 
and 
collaboration

Share 

mobility 
knowledge 



10 years with the MaaS Alliance:
Global public-private-partnership & thought leader
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2015

MaaS Alliance established
at ITS World Congress
October 2015

MaaS Alliance
White Paper published

September 2017

MaaS Alliance recognized as 
the best organization 

in the MaaS field by BMaaS
July 2018

MaaS declaration
ITS European Congress 
June 2014, Helsinki

Members 
in MaaS Alliance 
May 2018

Members 
in MaaS Alliance 
March 2020

MaaS Alliance
Playbook published

March 2021

MDMS, MMTIS, EGUM 
task force 2023-2024

Position paper
on Growth and future 
of Integrated Mobility Launch of 

M4U community
2024







The process to serve the User USERS 

B-C

B-GB-B

Scope Providing Offer The reason to use 
Mobility

Who is choosing to use 
Mobility

Corporate (B-B) Employer To Work:
- Work at office
- Meeting 

- Employee
- Costumer

Government (B-G) Municipality To Live: 
- Living in City
- Visiting

- Inhabitant
- Guest

Consumers (B-C) Point of Interest To enjoy:
- Point of Interest - Visitor 

1. WHO IS OFFERING THE OPTIONS OF MOBILITY
2. THE PROCESS OF DECISION MAKING OF MOBILITY: THE REASON TO USE MOBILITY
3. WHO IS CHOOSING TO USE MOBILITY 



Providing Offer Input tools The reason to use 
Mobility

Who is 
choosing to 
use Mobility

Output Tools

Employer Contract and conditions
- Mobility Budget 
- Lease Car
- Travel Allowance

To Work:
- Work at office
- Meeting 

- Employee
- Costumer

Options to choose from
1) Planner options
- How to plan my trip
2) Mobility Options 
- Offering of Mobility 

Services 
3) Ways to use Generic 
Mobility Services
- Ease to book
- Ease to Use 
- Ease to pay

Municipality Parking Policy 
- Permits
- Parking products 

To Live: 
- Living in City
- Visiting

- Inhabitant
- Guest

Point of Interest Parking Policy 
- Parking Fee
- Mobility 

Contribution 

To enjoy:
- Point of Interest - Visitor 

Tools to serve the User



On the 7th of February 2023, the MaaS Alliance 
published 

• MaaS position on multimodal Digital Mobility 
Services 

1. Scoping MDMS: do not maintain Mobility Silos 

2. Provide Clear Rules and Regulations for all 
players:  PTA and PTO + Mobility Operators

3. Provide Generic “Digital Mobility Services”: 
Mobility Roaming

4. Focus on the Options to be provided to all 
USERS

MaaS Alliance view and position on MDMS

https://maasallianceeu.sharepoint.com/:b:/g/ER5W0kK3VfRCo-Jdd_fYh5wBfbl5EfjcxjdLgXAw9osNhA?e=4XvXBE
https://maasallianceeu.sharepoint.com/:b:/g/ER5W0kK3VfRCo-Jdd_fYh5wBfbl5EfjcxjdLgXAw9osNhA?e=4XvXBE


Let's open-up the market for all 
Mobility Service Providers
1. Scoping 

-  All Mobility Services
2. Focus on Users

- Simpler ticketing and booking for 
all trips, starting with Rail 

3. Generic Approach for offering 
Mobility Services
- Planning – Booking – Trip – Paying – 

Settlement – CRM – 

MaaS Alliance view and position on SDBTR 
Single Digital Booking and Ticketing Regulation



Key topics:

• Open Mobility Ecosystem 
• The mobility Triangle (Users, Mobility Service Providers, Public Authorities)
• Deployment overview in EU and the directions
• Mobility Management: 

o Governance models for input (data & governance) 
o Governance models for output (proposition) 

• Mobility roaming (unifier for ticketing and payments)
• Public Mobility Algorithm (management of demand and supply to reach the 

optimum, push and pull measures)



MaaS at the 16th ITS European 
Congress
19-21 May 2025

§ Many sessions on MaaS every 
day

§ MaaS Summit on 20 May 3 pm



• F r o m  p i l o t s  t o  f u l l  d e p l o y m e n t

• N e x t - g e n  r o a d  s a f e t y  

• S p a c e - b a s e d  t e c h n o l o g i e s

• 5 G  a n d  b e y o n d

• A u t o m a t e d  V a l e t  P a r k i n g

• A I - p o w e r e d  n e x t - g e n  T M

• E q u i t y  &  i n c l u s i v i t y

• R e a l - t i m e ,  c o n t e x t - a w a r e  d a t a

• E u r o p e a n  m o b i l i t y  d a t a  s p a c e  ( E M D S )

• C l o u d - e d g e - I o T  o r c h e s t r a t i o n

• S m a r t  c y c l i n g  &  m u l t i m o d a l

• I n n o v a t i v e  a e r i a l  s e r v i c e s

• I n f r a s t r u c t u r e  d i g i t a l i s a t i o n

• N e x t - g e n e r a t i o n  e C a l l

• S a f e t y - r e l a t e d  t r a f f i c  I n f o r m a t i o n

• N e w  M o b i l i t y  S e r v i c e s  ( N M S )  

• U l t r a - c o m p a c t  b a t t e r y  e l e c t r i c  v e h i c l e s  
( B E V s )

• W a t e r b o r n e  f r e i g h t  t r a n s p o r t

• S u s t a i n a b l e  m o b i l i t y  m a n a g e m e n t  

• F l e e t  e l e c t r i f i c a t i o n

• S p a c e - b a s e d  t e c h n o l o g i e s

R e s i l i e n t  a n d  s a f e  m o b i l i t y  
f o r  t o d a y  a n d  o f  t h e  f u t u r e

• R e d e s i g n i n g  c i t i e s

• G e n d e r - I n c l u s i v e  m o b i l i t y  s o l u t i o n s

• A u t o m a t e d  p u b l i c  t r a n s p o r t  f o r  a l l

• R e s p o n s i b l e  d r o n e  i n t e g r a t i o n  I n t e l l i g e n t  
S p e e d  A s s i s t a n c e  

• D i g i t a l  T w i n s  f o r  E V  a n d  f r e i g h t  
e l e c t r i f i c a t i o n

• S m a r t  l a s t - m i l e  l o g i s t i c s

• A I - p o w e r e d  p u b l i c  t r a n s p o r t

E m e r g e n t  t e c h n o l o g i e s :  D a t a  
a n d  s e r v i c e s  f o r  m ob i l i t y

S o c i e t a l  a s p e c t s  o f  m o b i l i t y  
f o r  p e o p l e  a n d  g o o d s

C C A M  
D e p l o y m e n t



Our Communication Channels 

Website 
Exchange 
updates on 
news and 
events 
concerning 
MaaS 

M4U 
Community
Join the network 
of experts and 
build connections

Monthly 
Newsletter 
(communicate 
with members)

Bi-annual 
Newsletter
(communicate 
with general 
audience)
~3,000 
contacts 

Social media 

Connect through:
Twitter: ~4,490 followers
LinkedIn: ~6,412 followers 

www.maas-alliance.eu

@MaaS_Alliance

maas-alliance

   MaaS Allianceare your Communication Channels

http://www.maas-alliance.eu/
https://twitter.com/maas_alliance?lang=en
https://be.linkedin.com/company/maas-alliance
https://soundcloud.com/user-94824980


Working Groups:
Collaborate to create an open MaaS ecosystem

Technology & Standards 
Working Group

Governance & Business Models 
Working Group

Users & Rules 
Working Group
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• Collaborate in regular monthly conference calls and through our collaborative platform

• Get peer-to-peer support and find partners

• Engage in interesting discussions on the latest MaaS developments and future evolutions



Technology & 
Standards 

Working Group

Governance & 
Business Models 

Working Group

2
Users & Rules
Working Group

3

• Business Models for MaaS
• B2B Corporate MaaS / B2G Governance (MaaS Playbook 2.0)

• Procurement & Tendering
• Marketplace (sustainability & revenue)
• Projects and funding opportunities

• Interoperability of APIs: mobility processes and input
• Data Models: Deploy EMDS, Napcor
• AI & enhancing technologies
• Mobility Roaming: (Generic Mobility services like ticketing – payment)

Activities at Working Groups in 2025

• User-centric mobility services (behaviour change and nudging)
• Formulating position in regulatory consultations (EGUM, MDMS, MMTIS, SDBTR)



Joost Vantomme
J.vantomme@mail.ertico.com

Join the ride!
www.maas-alliance.eu
info@maas-alliance.eu


